
 

Free Consultation Call Terms and Conditions 
 
Purpose of the Consultation: 
 
The free consultation is a no-obligation video call intended to introduce prospective clients 
to Richmond Hill Education Services. During the consultation, we will discuss your needs, 
our service offerings, and how we may best support you or your student’s university 
admissions and transition to the UK. 
 

Scope of the Consultation: 
 
The consultation is an informational session only. It does not include personalized 
educational counseling, admissions strategy development, university selection advice, or 
relocation planning. Comprehensive guidance and services are only provided to clients who 
have formally enrolled through a service agreement.  
 

Eligibility: 
 
The free consultation is reserved for students and families who are genuinely interested in 
enrolling in one of our service packages within the next 6–12 months. We kindly ask that 
families who are casually browsing or gathering general information refrain from booking. 
 
Submitting a request does not guarantee a consultation will be offered. We review all 
requests to ensure alignment with the purpose and scope of the consultation. 
 

Scheduling and Rescheduling: 
 
Appointments must be requested via our online form. We respectfully ask for at least 24 
hours’ notice for cancellations or rescheduling. 
 
Failure to attend a scheduled consultation without notice ("no-show") may forfeit the 
opportunity to rebook a free consultation. 
 

Limitations: 
 
Each student is eligible for one free consultation. Additional consultations may be offered at 
our discretion. 
 



Confidentiality: 
 
All information shared during the consultation will be kept strictly confidential and used 
solely to assess service fit. 
 

No Guarantee of Service: 
 
​​Booking a consultation does not obligate Richmond Hill Education Services to accept a 
client, nor does it guarantee service availability. We reserve the right to determine service fit 
and capacity on a case-by-case basis. 
 
 
For any questions or concerns about our free consultation, please contact Richmond Hill 
Education Services at: 
 
Email: info@richmondhilled.com 
Website: www.richmondhilled.com  
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